THE COMPLETE INVESTIGATION TOOL
Whether you are a small team, a large organisation with multiple departments or a
regional hub looking to manage investigations across a wide area, INCASE Intelligence
has all the tools you need.
Every aspect of the investigation is covered from initial referral and sifting, to assigning
and managing the investigation, and finally recording and reporting the outcomes.
INTEC work very closely with all our users and ensure that the system is continually
updated and enhanced ensuring we always meet the needs of the market and our
customers.

FULL MANAGEMENT/OFFICER VIEW
The INCASE Today screen allows users to keep track of their current workload but also
allows management teams to quickly and easily monitor the progress of individuals and the
team. These can also be monitored by specific activities, outcomes and financial savings.

WORKFLOW FUNCTIONALITY
With built-in document production users can automate the standard documentation used as
part of your investigation team. By also adding in workflow functions managers can prompt
users on their next actions and guide the investigation process. Whilst every investigation
can take a very different route, this is a vital tool when dealing with service level agreements
and legislative deadlines.

Effective Case Management
has proven to deliver
efficiency savings of up to
40%
FULL CUSTOMISATION OPTIONS
INCASE Intelligence comes with a range of user customisation options which go beyond the
standard drop down menus. Users can dictate which tabs are shown for which
investigations, re-label existing fields to suit their needs, mark various fields as mandatory
and even build in additional fields if required. This means that INCASE can truly be set up to
enhance the way you work, rather than dictate it.

TIME RECORDING AND REPORTING
Now more than ever there is an increasing need for investigation teams to quantify the time
they spend on a case. Whether you are looking to recover costs in the prosecution process
or simply to charge your instructing clients for investigation time, this feature has been a
valuable addition to our software.

FULL REPORTING CAPABILITIES
INCASE Intelligence come with a complete report writing tool built-in at no extra cost. As well
as a set of custom built reports for each customer, the software allows users to build their
own ad hoc reports as and when required.
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