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The biggest challenge facing any investigation team is finding solutions that will help   

maximise their resources. Case Management software has been at the forefront of these 

systems for over 20 years.  

INTEC have worked closely with customers since the very start, using our knowledge and 

expertise we have designed a simple yet very effective SAAS Case Management      

System. 

INCASE365 allows the users to determine excitably what they want from a system with 

no preconceived ideas of what  they should be doing. 

I N D I V I U D A L  O F F I C E R  V I E W S  

The overview dashboard is fully customisable by each user. The view can include a list of 

recent subjects, summary stats of the numbers of items in the system and filter options to 

show stats by officer or by team. This ensure that each investigator has access to the data 

they need at the click of a mouse. 

 

F U L L  S U B J E C T  C U S T O M I S A T I O N  

The ever changing threat of fraud means that a case management solution must be flexible 

and adapt to the ever growing needs. INCASE365 allows the user to decide exactly what 

subjects are required for an investigation and what data is required for that subject. You build 

the cases based on the data you need, not what the system asks for. 

 

 

 

 

 

 

 

U N I Q U E  C A S E  R E C O R D S  

INCASE365 gives each case a unique overview. Every case can have multiple subjects 

linked to it whilst constantly building the intelligence database behind the scenes. You can 

then create a view for each case ensuring that the primary subject is clear for every user. 

INCASE365 is as close to your trusted paper file as a software solution can be giving the 

user one of the best case overviews available. 

 

U N L I M I T E D  P R O C E S S E S  

Whether you are looking at time records, financial, outcomes, visits or many more           

INCASE365 allows the user to build in as many processes as you need. Once again you 

decide what data is collated for each process ensuring that ALL relevant investigation data is 

recorded. 

 

B U I L T  I N  R E P O R T S  

Based on the most common reports requested by our users INCASE365 and a suit of built in 

reports that can be extracted via bar and pie charts as well as lists and other exports. 

“I would always trust INTEC    

systems, their knowledge of what 

an investigation teams need is 

proven time and again” 


