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Why is the UK talking to itself more and more?

Over 100 million devices now sold

Over 200 different voice assisted devices on the market
Now 22% of UK households own a voice controlled assistant
This has double since 2017 when it was just 11%

2019 its predicted to increase by a further 33%

2018 — 9.5 million people say they used a voice controlled
assistant

2019 — predicted to be over 12.5 million users

7 million people per day “Talk to themselves”



SO HOW ARE THEY USED?

= According to a Reuters survey, around 84% of users;
= Ask general questions
= Ask for weather updates
= Set alarms and reminders
= Play music

= “Alexa, Tell me a joke!”
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= Ease of use for the less “Tech Savvy”
= Settings timers and reminders

= Reduce the dependency on PC’s and Lap tops to access the web
= (Open us services to a wider range of disabilities

= |t opens up technology to a whole new market of users

= They are an effective and quick source of information

= They are fast becoming a key gateway to the online world

= Now becoming a support tool in the delivery of public services

(NHS July 2019)
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WHAT ARE THE

BENEFITS?



LOCAL AUTHORITY

= How do | claim Council Tax Support?

= How can | join the housing register?

=  Who is my local councillor?

= What is going on in the area this week?
= What bins are due for collection?

=  Where is my nearest recycling centre?

= Who do | contact about noise nuisance?

=  What time do the council offices open?
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= A web based application designed to
integrate with voice assistant technology.

= Users can configure unlimited questions for
customers to ask

= Each question can have a unique answer

= Several questions can have the same

answer - ( |

= ool Y COUNCIL also lets - ,, ‘C‘\
customer report issues and concerns to - ‘ ;|
your council \ ¢

=  Providing yet another link between you /L/

and your customers
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T \L = FW: New Marple Council Info account created - Message (HTML)

N FW: User Reported |ssue: Street Light - Message (HTML)
File Message Help Q Tell me what you want to do
—_— ey [ e P—— File Message  Help @ Tell me what you want to do
B m E & Reply All lu_‘:l” EPEterTewk:sbr:rqr = CUSTOMER EMAIL Repl I LOCAL AUTHORITY EMAIL
Delete Archive Rl 0= @ E ﬁ ply @ ™ Loukas Gregory
3 = Forward By ~ [ private i © & Reply Al Lo~ CY peter Tewkesbury |~
e Respond Quick Step F % Delete Archive [ = E1 privat v — Move
elete £5pon Il eps Fl o 0 o w Eq - rivate - . o
| Confirming their account 7 Forvard F | Showing you a Report has
FW: New Marple Council Info account created Delete Respond Quick Steps f M
@ ;:a'oki:figﬂg smarkgusgrimley@gmail.com> h as b €en cre ate d From: Service Mail <ServiceMail @intecforbusiness.com> b een ma d e

Sent: 28 July 2020 14:24
To: Peter Tewkesbury <petert@intecforbusiness.com>
Subject: User Reported Issue : Street Light

Google
New Marple Council Info account created

& markgusgrimley@gmail.com

223 User Reported Issue : Street Light

New Marple Council Info account

markgusgrimley@gmail.com

Hi Mark,
You created a Marple Council Info account using your Google Assistant. U Ser Re po rted ISS ue = Street ng ht
Marple Council Info now has access to your name, email address and
profile picture. If you ever want to change your connection to Marple

Council Info, go to your Google Account

Report Submitted By

Name Mark Grimley

By creating this account, you agreed to Marple Council Info’s Terms of

Service and Privacy Policy. Email markgusgrimle mail.com

Address

To use Marple Council Infe on your phone or computer, tap or click the
'Sign in with Google' button. Your Marple Council Info experience will
sync across devices.

Submitted on Tue, 28 Jul 2020 13:24

Source Google
Responses
StreetLightFaultCode Not lit at night

Thanks,
The Google Team
Location on the junction of Bennett Street and Bagshaw Street in Hyde

Map Link To Map

ou received this email o let you know about important changes to your Google Account and

sernvices.
© 2020 Google LLC, 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA This message was sent from an unmonitored emasil address. Please do not reply to this message.

hitps:iiaskmytest. szurewebsites_net, INTEC Ask My Council V2020.7.27.2




FW: User Reported Issue: Street Light - Message (HTML)

. Q Bagshaw St & Bennett St-Gooc X =+
File Message Help Q  Tell me what you want to do

s [ 5|0 B | Dot LOCAL AUTHORITY EMAIL

<é) Reply All l,_'q - E‘L—I Peter Tewkesbury |~
4 pr -
= Faprem E"El . T private

— Showing you a Report has

(¢ 8@ google.com/maps/place/Bagshaw+St+%26+Bennett+5t.+Hyde+SK14+4TQ/@53.4627217,-2.0770376,17z/data=14m5!3m4!1s0x4... ® @ :
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S&C Car |

. = on the junction of Bennett Street ] < Storin
% .. Delete Archive ] ) go

LOCAL AUTHORITY EMAIL
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From: Service Mail <ServiceMail@intecforbusiness.com> b een ma d e kN .
Sent: 28 July 2020 14:24 8 Google Maps showing
To: Peter Tewkesbury <petert@intecforbusiness.com> Finde . )
Subject: User Reported Issue : Street Light el |Ocat Ion g|ve N
iy
Bagshaw St & Bennett St S
Hyde Beauty Room Y
SK144TQ
IZ:3 User Reported Issue : Street Light o 8
s 7N e 7N o cedar St -
° \\\E]/I \\(j)/} l\;*/) l\S/‘ il Bridge Cylinder Heads ;
Directions Save Nearby Send to your Share : Louver-lite f:
) phone E;D 'Bagshaw St & Bennett St o o Talbot Rd 9 . 5
= @
User Reported Issue : Street Light " = R S
Used car dealer MOT Centre ol 1 A
. - Add your business Reca ”,Q By,
Report Submitted By * %, Yy Stockbridge Airco 9 9
MName Mark Grimley D Addalabel Pinked
Email markgusgrimle mail.com s
Photos
Address plass BIOCchﬁf 3;'.33!»
Submitted on Tue, 28 Jul 2020 13:24 ‘ &}
source Soogle LOCAL AUTHORITY EMAIL : \
Responses 2 : > :
StreetlightFaultCode Not lit at night - “up ”
e e Including “Link to Map ,‘
Location on the junction of Ben ett Stre| %

@

+d

Map Link To Map Louvolite

Ma., = W
_ . . ) LY AUrZ™NE
This message was sent from an unmonitored email address. Plesse do not reply to this message Go gle L4 @

https-’askmytest. szurewsebsites. net, INTEC Ask My Council WV2020.7.27.2

$CL?* Map data ©2020  United Kingdom  Terms  Send feedback 50 mi— 1




CUSTOMER DASHBOARD

Q@ INTEC Ask My Counci X +

< C @ askmytest.azurewebsites.net/Dashboard
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= Logged in as 'Marple Council’ of customer ‘Marple Council
Council

* System Menu

%% Dashboard

B2 Dashboard Alexa Google Assistant

M onA

Alexa has been called 8 times in the last month Google Assistant has been called 12 times in the last month

N\
N
# Define Qn-A
M) Unanswered Questions .
. Q-n-A Top Answered Questions
R Reports
The Q-n-A has answered 13 questions in the last month and failed to answer 0 The top question, over the last month was 'How many people work at Marple council'
/‘ Reports questions and was asked 4 times. The 2nd most asked question was 'How many people work at
Marple council' and was asked 4 times
[ Reported issues 3 VIEW UNANSWERED QUESTIONS
Q System Maintenance
L& settings Reports Top Reports
- Users
6 reports where made in the last month The top reported item, over the last month, with 2 Home Repair reports. The second

highest report is the Street Light with 2 reports

VIEW REPORTS VIEW REPORTED ISSUES
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USAGE STATISTICS

= Number of questions
answered

= Number of reports made
= Alexa & Google stats
= Most popular questions

= Most reported problems



Q&A CONFIGURATION

&« C @& askmytest.azurewebsites.net/QNA/QnAList
iFB|INTEC DEFINE Q-n-A

INTEC Ask My & Logged in as Marple Council' of customer "Marple Council’

Counci =  Unlimited questions and

ﬂ System Menu
& Define Q-n-A answers

Here you can define the Questions and Answers. Each Answer should have multiple questions to better help the Al understand what is being asked and so improve accuracy when users of ask guestions. The QNA S n Ea C h q u e St | O n Ca n h ave 1

Dashboard at 07:55 with 17 active answers.
answer or,

QA
4 Add ¢ Edit T Delete [ Excel Export Update QNA Service

oo = Agroup of questions can
All roadworks will be completed by the end of time h ave th e Sa m e a n Swe r

Questions : h
Reports 1. When will the road works be completed

2. When will stockport road works be done u Th i n k Of a I | th e q U estio n S
» 2 Each school has their own inset days. You should contact your school for these dates yo u Ca n aS k a bo ut yO u r

[‘ Define O-n-A

M} Unanswered Questions -

ra

/' Reports

R Reported Issues

.
» 3
services.
System Maintenance . . 1 . g
¥ > 2 Marple Council Libraries are open from 10am to 6pm Monday to Saturday. They are closed on Sunday and all bank holidays
# Settings 3 3 Stockport has 3 recycling centers and they are located at Adswood Road, Cheadle Hulme, SK8 5QY. Bredbury Park Way, Bredbury, SK6 2SN and Railway Road, Rose Hill, Marple, Sk
> 2 The council can be contacted on 0161 976 4222
an Users
3 2 The council has 700 employees
» 4 The council offices are located on Marple Road, Marple, SK1 144
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REPORT CONFIGURATION ek

l Q) INTEC Ask My Counei x [
< C @& askmytest.azurewebsites.net/Reports/ReportsView

INTEC Ask My &« Logged in as ‘Marple Council' of customer ‘Marple Council’
Council

ﬂ System Menu >
o Do g hole .

Jser Menu

= Unlimited types of report

=  Preamble and
%3 Dashboard Pre-Confirmation text can
= ana : be configured by the user

# Define g-n-A ReportNa - eport T f
petert@intecforbusiness.com |

Fallen T!'J
-_I Unanswered Questions ]

h - | = Each report can be
o) ' A I directed to a specified

Home Re
- The counc may T’J‘T?ET:.",‘LI about this report usi ng your email address linked 10 your voice ass! stant account. ema i
# Reports manhole; I
A Reported Issues Missel
=+ Add # Edit T Delete . . .
= Intelligent scripting on

L3 systemMaintenance
Street Lig

Q&A ensures you can
cover all conversations

* Settings

a-n Users
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SUMMARY UL

= Open all your services to some of the most vulnerable customers you have

= Compatible with Amazon Alexa, Echo, Echo Dot, Google Assistant and most
Android phones

= Web based simple user interface
= Unlimited questions/reports for any service

= Automated email notifications throughout

= Reporting includes
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= Intelligent scripting to help drive the conversations N

= Links to Google Maps

= Additional modules include “Automated chat bots” for
your website
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COUNCIL

T: 0161 507 1599
INFO@INTECFORBUSINESS.COM
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